True Enterprise Conferencing

Interwise brings you ECP Connect - an Enterprise
Conferencing solution that delivers unlimited data,
video, and voice conferencing to the extended
enterprise for a fixed price. ECP Connect offers
True Enterprise Conferencing - Unlimited Conferencing,
Unprecedented User Experience, and Unrivaled Savings.

The Benefits of Unlimited Conferencing

ECP Connect includes the broadest functionality on
the most scalable platform - creating a combined collab-
oration and conferencing solution that offers you unlim-
ited business solutions, unlimited web and voice confer-
encing, and unlimited reach to the customers and part-
ners that make up your extended enterprise.

The Value of an Unprecedented User
Experience

What if your employees loved to use your conferencing
system? What if they could connect to any important
meeting, seminar, or class without having to remember
complicated dial-in instructions and event codes! What
if they could launch a live collaboration session from
their sales portal, CRM system, or project management
tool?

The best conferencing system in the world is only suc-
cessful if people use it. ECP Connect makes it so easy
to connect and collaborate and ties so seamlessly with
other business applications that adoption rates soar.

The Power of Unrivaled Savings

Fixed price / unlimited conferencing means the more
you use ECP Connect, the more you save. No more
surprise overage charges or fees to collaborate with
external customers and partners. Our Extended
Conferencing capability allows you to own your own
conferencing system and eliminate external conference
call service charges.

Combining Conferencing and Collaboration

Effective collaboration requires more than just a
conference call or a web meeting. Supporting
collaboration needs that range from [-on-|
meetings to broadcast-to-thousands events,

ECP Connect offers six types of interactive experi-
ences from one platform and one interface.

Meetings - Launch meetings quickly and easily for
sales demos, customer presentations, and ad hoc
collaboration - in any situation where you can't
(or don't need to) be there in person.

Virtual Classroom - Reach students around the
world for facilitated small-group learning, skills
training, certification, etc.

Web Seminars - Build awareness, transfer knowl-
edge, and market your programs through large-
group presentations.

Web Broadcasts - Reach very large groups of
employees, customers, and partners quickly and
easily to build understanding of core concepts or
simply to communicate more frequently in times
of opportunity or challenge.

Voice Conferencing - Fully integrated, all-IP voice
conferencing, with user's choice of audio device -
voice-over-the-computer, traditional telephone,
cell phone, or IP Phone - all in the same event.

Record and Reuse - Capture live meetings or
events for those unable to attend, pre-record sub-
ject matter experts, create "canned" skills-training
modules and presentations that are available any-
where, anytime via internal libraries or public-fac-
ing portals.
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ECP Connect users benefit from:

- Integrated data, video, and voice conferencing, including user’s choice of
voice conferencing device

- Comprehensive feature set, including application / document sharing, web
tours, shared whiteboard and annotation, and on-demand recordings

- Full eLearning capabilities, including polling, testing, and breakout sessions

- MS Outlook and Lotus Notes integration

Convergence of VolP and Web Conferencing Could
Reduce Teleconferencing Charges by Up to 75%*

Interwise brings you converged VolP and Web Conferencing
with ECP Connect, giving you immediate cost savings
combined with the easiest migration to VoIP - no need for
expensive IP Phones or infrastructure upgrades.

ECP Connect includes Any-Device Conferencing™, bring-
ing the benefits of high-quality voice-over-the-computer
without losing the convenience of the telephone. Interwise
voice conferencing includes:

= All-IP integrated voice conferencing - via the computer
and/or phone (IP or TDM) in the same event

= On-the-fly transition between audio devices
(phone / computer)

= Multiple active speakers and moderator-controlled
speaking rights
= |ntegrated conference recording / editing

* Gartner Research Note, SPA-21-3316, Lundy, Latham, Knox, 21 Nov. 2003



ECP CONNECT™

Partial Functional Description

Collaboration
= Application sharing with synchronized scrolling

= Shared whiteboard with “snapshot’ save and full annotation,
drawing, and text tools

= Web tour with annotation

= |ntegrated video conferencing

= Drag-and-drop materials insert

= On-the-fly Polling with display results to participants

= MS Powerpoint support (import or convert to static image)
= Chat notes - public and private

= Participant / materials list, including raise hand, emoticons, and
step in / out indicators

= Visual display of active speaker

Facilitated Events | eLearning
= Multiple moderators / co-moderators

= Pre-set and on-the-fly testing, including yes / no, multiple
choice, and free text

= Syllabus / learning objects

= Sections / breakout groups

= Attendance tracking / recording
= Self exercise mode (for lab work)
= File transfer (handouts)

= Over the shoulder (for individual I:1 help or to demonstrate
lab work to class)

= Private conversation (I:1)
= Record and edit / on-demand recordings

= |ntegration with LMS, LCMS, testing and other 3rd party
elLearning software

Voice Conferencing
= All-IP Multimedia Softbridge™

= Supports voice through the computer or through the phone in
the same event

= |ndustry-standard SIP and RTP support
= Personalized IVR for event entry

= |ntegrated conference recording / editing

Administration | Event Management

= Event recording / editing (local or server-based), including pro-
tected recordings

= Custom public and private portals and overview pages
= Auto-download materials before event
= Event / meeting scheduling, registration, and tracking

= User Management (individual and group) and user list import /
export

= Support for MS Virtual Machine for Java users and Sun Virtual
Machine for Java users

= Section 508 compliance

System Security

= Optional SSL encryption

= Encrypted passwords and password policy enablement
= Block potentially harmful file upload / download

= Expel participants

Enterprise Integration

= Outlook Add-In

= ECP Notes Connector™ (Lotus Notes Integration)
= | DAP integration

= Published APIs for easy integration with portals, CRM, ERP
search engines, content management, knowledge management,
and other key business process applications

Copyright © 2004 Interwise, Inc. Interwise and its trademarks are property of
Interwise. Inc.  All other trademarks are the property of their respective holders.
All rights reserved.

ECP Connect:
Minimum System
Requirements

Participant Application

m Windows 98, ME, NT 4 (SP4), 2000
Professional or XP

233 MHz processor
m 64 MB RAM:

m Disk Space: 5 MB for application instal-
lation; 50 MB set aside for Event
Materials. (This setting is configurable.)

Microsoft Internet Explorer 5.0 or later
versions or Netscape 4.X

At least 800 X 600 resolution, high
color (16 bit) display definition
TCP/IP intranet access or modem
Internet access

Telephone, cell phone, or headset /
microphone and speakers
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